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WELCOME TO
BRICKFIELD COURT
Welcome to Brickfield Court. You have invested in a superior
quality apartment development by C Group, with interiors
designed by Kelly Hoppen MBE to make the most of your
interior space.
At C Group we want you to enjoy living at Brickfield Court
and for you to maximise your investment in the heart
of Slough.
This residents’ manual is your first ‘port of call’ when you
have questions or concerns about your property. If the
answer is not included in the pack, then there will be
contact details listed so that you can find out the answer.
We care about your piece of mind.

This manual is a guide to the operation of the building,
your apartment and general maintenance. Please refer to your
lease for specific services, terms, regulations and obligations
and any other reasonable regulations published from time
to time.
At the back you will also find a wallet that includes the
following items, so that you can keep everything in one place:

• Instruction manuals for your appliances

• Building Control sign-off

• Environmental Performance Certificate (EPC)

• CRL Warranty

• Electrical certificate
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ESSENTIALS
THE MANAGEMENT OF THE ESTATE

Communal obligations of all the
leaseholders is handled by our estates
manager, Premier Estates

C Group has invested a great deal in Brickfield Court and continues to do
so by establishing estate management services to allow the administration
and maintenance of the building, its facilities and communal areas, so that
everything is looked after as you would expect in order to maintain the value
of your investment. Although you must care for your own property and are
responsible for the repair and maintenance of the interior and all the services
such as plumbing, wiring and heating, anything that involves sharing the
communal obligations of all the leaseholders is handled by our estates manager,
Premier Estates.
Premier Estates has been chosen because it is highly specialised in the field
and operates to the management codes of practice of the Royal Institute of
Chartered Surveyors and Association of Residential Managing Agents.
The delivery of services by Premier Estates is overseen by a dedicated team,
consisting of a Senior Estates Manager, Sally-Ann Gibbs, who can be contacted
on telephone 020 3002 5556, mobile 07833 290232, and by e-mail at sally-ann.
gibbs@premierestates.co.uk.
Sally’s colleague is Estates Co-ordinator, Ayla Can, contactable on telephone
020 3866 4166 and by e-mail at ayla.can@premierestates.co.uk.

155
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YOUR LEASE, GROUND RENT
AND SERVICE CHARGE
As a leaseholder, you hold a 999 year lease for your apartment at
Brickfield Court. The lease allows for you to pay a ground rent to the
freeholder, CG (Bath Road) Ltd, which is calculated from the internal area
of your apartment. Each apartment owner has a share in the management
company, Brickfield Court Management Company Limited.
The lease also allows for you to make a contribution to the total anticipated
expenditure of the estate - a service charge - to run the estate in everybody’s
best interests. Again this is calculated on the internal area of your apartment.
As estates manager, Premier Estates makes use of service charges to cover
the maintenance and running costs of the buildings structure together with
the costs of management of the estate and any communal areas, the gym,
including the costs of the concierge service, insurance of the structure of
the buildings, together with essential maintenance tasks such as gardening,
cleaning and window cleaning. You should take out your own
contents insurance.
Your service charge is payable in advance and all monies are paid into
Brickfield Court’s trustee bank account in order to handle all payments
for services. These transactions are subject to annual independent
certification by a firm of chartered accountants, and a copy of the certified
accounts is sent to each resident. Each year Premier Estates will arrange
an annual meeting, in advance of which a service charge estimate for the
forthcoming year will be circulated. Residents are invited to the annual
meeting to discuss the proposed service charge and to ask questions and
comment on all aspects of the management of the development.

SERVICE CHARGES IN THE FUTURE
The service charge has been carefully calculated using all of Premier Estates’
management experience to ensure that it represents a true picture of the total
costs for the year. However until a record of actual costs can be built up the
service charge is based on an estimation process. It is the intention that the
initial service charge estimate will only increase in line with inflation after the
first year, although this cannot be absolutely guaranteed.
The estimate currently allows for your service charge to be set at £3.30 per
square foot of internal area. The objective is to manage your development very
carefully and ensure that increases are kept to an absolute minimum while
maintaining appropriately high standards of service.
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CAN I GET INVOLVED?
Premier Estates actively
encourages communication
with residents so that Verona
is managed as you would like.
Questions, comments and
suggestions are always welcome.
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“A home should be where you feel joy and happiness.
It should feel like your space, reflective of the spirit,
life and loves of the people who live there.”
KELLY HOPPEN, MBE
DESIGNER, ENTREPRENEUR,
AUTHOR & EDUCATOR
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AMENITIES
Your lifestyle at Brickfield Court is important to us.
We want to support you to live your life as you choose.
We have provided amenities to make life easier – just simply
better for you.
Our gym allows you to keep fit, saving you from going
outside and keeping expenses down by avoiding the
membership costs of an outside facility. If it’s in the building
you are more likely to use it.
We have also tackled the problem of storage.
Somehow there’s never enough, but we’ve made sure
that we offer the right storage for your car and bicycle,
as well as providing some useful extra storage outside some
apartments for those items that you don’t need very often.
We also provide a concierge service to make sure that all
services are kept working as you would want them. We have
also increased your connectivity with an optic fibre option
that can be specified for the apartments.

155
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CONCIERGE
Our ‘front of house’
concierge service

Our concierge service is traditional in style with a
personal approach. We have a full time concierge so that
Brickfield Court has ‘front of house’ facilities for eight
hours each day during the working week, from 9 a.m.
until 5 p.m. When the concierge is off duty and the front
and rear doors are locked, then residents should use the
fob system. We have an ‘out of hours’ line, provided by
Maintenance Line. The number is 0345 601 8375,
for residents to call in case of an emergency.
However because this is an ‘emergency only’ service, we
will have to levy a charge if the line is used for
non-emergency purposes.
The concierge works closely with estates management to
help resolve any issues quickly and efficiently.
The concierge is residents’ first point of contact.
You will find him friendly and amenable and always ready
to help where he can. Do let him know of any concerns or
nuisances and, of course, give him time to solve things
for you.

Security

Our concierge performs a vital security role at Brickfield
Court to ensure that you are, and feel, safer in
your home. The desk is located in the entrance
hallway and manages the operation of the front and
back entrances; the lockable post boxes for
each apartment; the monitor screens taking live feeds
from the CCTV security cameras so that an eye can be
kept on the building and car park entrances.
The concierge is therefore aware of who is visiting and
who shouldn’t be, so that any disruption from nonresidents is managed. They check and screen all visitors
and guests, as well as all users of the gym to ensure they
are residents and have completed the necessary induction
(this is explained fully in the section covering the gym and
its facilities). The concierge will only issue keys to the right
people and, of course, record the signing in and out
of keys.

Smooth running
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The concierge maintains a record of official inspections
and maintenance companies carrying out jobs in
the building. Regular patrols allow him to be aware of
what is going on around the site including the smooth

running of the car parking and that maintenance is being
carried out as the estate management would expect;
whether it is cleaning of the windows or communal areas,
landscape maintenance or something more serious.
Inspections include the weekly testing of lighting,
fire alarm systems and fire doors.

Parcels, shopping
and post

The concierge is also responsible for taking in parcels,
registered mail and receiving online shopping deliveries
on your behalf. Residents will be notified of deliveries to
arrange collection from the front desk and asked to sign a
record to show that it has been correctly issued to you.

Recycling

The concierge can also advise on the segregation of
rubbish for recycling and update you on collection days
and where to leave rubbish. It is your responsibility, or that
of your tenants, supervised if necessary by the concierge,
to take all your rubbish out to the bins provided so that
Slough Council’s recycling team can collect as they are
required to do.

GYMNASIUM
Opening hours and
essential information

Brickfield Court includes a fully equipped gymnasium
with state-of-the-art fitness machines for the exclusive
use of residents. The gym is open 24/7 to allow you the
flexibility to exercise as your lifestyle demands.
Personal training facilities are available by contacting
the concierge. It is managed and maintained by RCH (Raw
Corporate Health) and its use is free to residents.
Guests are not allowed to use the equipment. The only
charge is for an on-site induction before residents can use
the facility. The induction is charged at £30 per resident.
Once inducted, access to the gym is via an electronic key
pad system.
The gym includes a water rower, a free weight vertical
rack, together with a selection of Technogym equipment
comprising two Jog Excites, two Synchro Excites,
a Plurima M30, a Group Cycle, an Adjustable Bench and a
Dual Adjustable Pulley. It is further equipped with a Swiss
ball, stretch mats and mirrors.

14
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PARKING
Gym etiquette and terms of use are published both inside
the gym as well as being available from the concierge.
Please familiarise yourself with these simple rules to
ensure your own safety and that of others and help to
make everyone’s experience pleasurable.

Safety

Before you start make sure that you read all the
instructions so that you know how to use the equipment
properly and safely, only using it in the prescribed way to
avoid injuring yourself. Set it up correctly with the correct
position for the seat and handles. If you are not sure
about the settings or use of the machine then talk to the
concierge for a quick refresher induction.
When you are using the equipment keep your hands away
from internal moving parts and don’t put your fingers
between the weight stacks of the machines. If you think
there’s a fault with any machine then please inform the
concierge immediately.
Bring your mobile phone into the gym in case of
an emergency, but don’t use it on the equipment and
keep it stored safely away from the equipment and other
gym users.
Think about your health, drink plenty of water to keep
hydrated and if you feel dizzy, faint or unwell then stop.
Don’t spill your water bottle or put it in the way of others
and do not exercise after drinking alcohol.

Thinking of others
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Please wear appropriate sports clothing including a T-shirt
on your top and clean trainers on your feet. Use a sweat
band and use the anti-bacterial wipes supplied after using
the equipment.

Secure parking

Brickfield Court has a car park that can
accommodate standard vehicles with CCTV installed
for additional security. Each owner has a right to park in a
designated space. If you have an allocated space,
please do not park anywhere other than that space.
If you find an unauthorised vehicle parked in your bay
inform the concierge who will take necessary action.
There are no visitor spaces at Brickfield Court. Visitors will
need to park in other nearby locations.
If residents need to unload shopping or heavy,
unwieldy items from their cars, then they will need to
park outside the front entrance to the building and
register with the concierge. Unloading time is limited to
20 minutes and will be strictly enforced by the concierge
to ensure that the roadways are not obstructed.
Under no circumstances must vehicles be parked
on drives, walkways, or in positions where they
block access. Heavy commercial vehicles for removals
and home shopping delivery are permitted onto the
development at the discretion of the on-site concierge
and will be monitored while on-site.
Car park entry is by a controlled barrier operated by
personal key fobs. Each apartment owner will be issued
with a fob programmed by the site management team.
To access the car park these fobs need to be touched on
the keypad at the entrance barrier, which will trigger the
barrier to open.

If the gym is busy only use the cardio equipment for a
maximum time of 20 minutes and allow others to use the
equipment between sets, replacing all equipment in the
right place after use.

If for any reason access is required without a fob
then the apartment number needs to be pressed on
the keypad, which rings the entryphone handset within
the apartment. Whoever is at home will be able to press a
button to open the barrier after they have checked who is
requesting entry, both visually and by talking to them via
the handset.

More information about the gym, its operation and how
to make the best use of it is available by contacting
the concierge.

Each personal key fob will open the entrance door to
Brickfield Court as well as the car park barrier. There is a
charge for each fob of £19.80 (including VAT).

16
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STORAGE
How to access secure
facilities, items that
can stored and
items that can’t

Some apartments at Brickfield Court have an
accompanying storage vault. Where provided these are
individual and secure, providing valuable extra space
for bicycles, sports kit or those file boxes and suitcases
that never quite fit in at home, or even an extra fridge/
freezer unit. They may not be used to store outdoor
items that can generate fumes such as paints or garden
chemicals that are corrosive, poisonous or highly volatile.
Your storage vault is keyed to your apartment and has
mains power from your apartment.

Cycle storage how to access
secure facilities

Secure hoops are provided for your bicycle in the
underground car park. They are easy to use, convenient
and avoids cyclists bringing mud and road dirt into the
hallways and apartments.
Bicycles are parked by rolling them into one of the
semi-vertical channels, where they can be locked,
using the owner’s own lock, to the locking loop provided.

17
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YOUR
APARTMENT
You have the luxury of living in a well-finished apartment
that incorporates some of the best interior materials.
They have been chosen for their beauty, warmth and
longevity. The Kelly Hoppen interior style is timeless and
contemporary, with clean lines and neutral tones, giving you
the opportunity to make it a home that suits you. The design
will complement your possessions, allowing you to create
your own ambience for living.
This residents manual will help you to keep it the way
you expect, recognizing that residents are responsible for
the inside maintenance of their home and its appliances and
fixtures and fittings, as well as being individually responsible
for all electricity, water and sewerage charges associated
with their own property.
Modern construction methods have been used in the
construction of Brickfield Court. These help to maintain
heat and minimise energy consumption. The apartments are
specified to a high quality specification with engineered oiled
oak floors and integrated appliances. What follows will help
you to look after them correctly.

19
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MAINTENANCE
Overall maintenance

The building is provided with two staircases, one at either
end of the building, in case there is a need to escape.
Your new home will take time to run-in and may show
minor signs of movement and shrinkage during the
first year. During this time you might notice small cracks
appearing in the wood, paint and plaster. Please note
these are not structurally important and are not covered
by any warranty or defects period.
To minimise the likelihood of cracks appearing please
ensure you keep your bathroom door closed and keep the
extractor fan switch, located outside the bathroom door,
on at all times as its operation is automated.

The basics

YOUR HOT WATER
Your apartment has been fitted with a Megaflow eco 120
direct water heater. Inside there are two electric elements
controlled via a time clock and a boost switch. These are
both located within the service cupboard. For general hot
water requirements the element connected to the timer
should be sufficient to supply your day-to-day hot
water needs. The timer can be set for different times
on different days (see the timer instruction sheet in the
pocket at the back of this Manual).
For any instances that additional hot water is required the
boost switch can be used. Pushing this switch halves the
time it takes to get a full cylinder of hot water. The water
heating times for a full cylinder of hot water using one and
two elements are highlighted (in red) on the Megaflow
data sheet in the pocket at the back of this Manual.
Please remember to turn off the boost switch when you
have enough water!

FIRE PRECAUTIONS
If there is a fire at Brickfield Court then the apartment
where the fire is located will be evacuated. There are
audible alarms and flashing lights (visual beacons) fitted
in the gym area and audible alarms have been fitted
within the storage area lobbies on each floor level.
These are interlinked with the fire detection elements
located in the common areas. Should these fire alarms
operate, the gym and storage areas will be evacuated.
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Within the apartments there are heat detectors installed
in the kitchen/living area with smoke detectors provided
in the bedrooms. This aims to reduce false alarms from
cooking activities while still offering rapid detection in the
event of a real fire. The heat and smoke detectors need to
be tested and maintained as per the data sheets in the
pocket at the back of this Manual.
The apartments have been fitted with a sprinkler system.
Each sprinkler head will operate if the bulb within the
head reaches a temperature of usually 68°C. It does not
operate in response to smoke alone. Sprinkler heads also
activate individually; one going off does not mean that all
the others will too. Only the sprinkler heads close to the
heat source will activate.
The sprinkler system requires no maintenance from
leaseholders, but you do have to make sure that you obey
a few simple rules to keep it in full working order and to
ensure that no malfunctions occur if there is a fire.

•
•

•
•
•
•
•
•

Do not paint a sprinkler head or cover plate. (This
would prevent the sprinkler head operating at the set
temperature and possibly not work at all).
Do not paint any exposed pipework with oil-based
paint (Only water based paint should be used when
painting pipework as this does not react with the
material).
Do not hang anything from exposed pipework (This
would put stress on the pipework & possibly break it).
Do not obstruct a sprinkler head with any object (The
sprinklers have been positioned at precise locations to
protect all areas of your home).
Do not use paint stripping apparatus close to the
sprinkler head (The heat could activate the sprinkler
head).
Do not use wallpaper stripping apparatus close to the
sprinkler head (The heat could activate the sprinkler
head).
Do not attempt to remove a sprinkler head (This would
activate the system and water will flow immediately).
Do not damage a sprinkler head (In the case of a fire
this would have a detrimental effect on the system
working correctly).

22
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LIGHTING
YOUR DRAINS
Make sure you keep your drains clear and unblocked.
Any blockage, as well as leaving a disgusting mess for you
to clear up, could cause flooding in your apartment, or in
other people’s. There are 6.7m blocked drains each year in
the UK and 6,000 homes and gardens flood with sewage
in the Thames region due to blockages. A plumber will
probably charge you £200 to clear your pipes.
So make sure you never flush anything unsuitable down
the toilet. What you flush could come back up through
the toilet, sink or manhole, flooding your home or your
neighbour’s. Never put oil and fat down the sink either.
When it cools it sets hard, clogging your pipes.
Please dispose of fat and oil, wet wipes, sanitary towels,
kitchen roll, cotton buds, tampons, food waste, condoms,
dental floss, plasters and bandages, tights, nappies
and incontinence products properly by wrapping them
appropriately and by putting them in the bin. Scrape your
plates into the bin and put your fat in old containers first.
If the worst happens and there is a blockage within the
soil stack, which can usually be identified by bad smells
and or gurgling coming from sanitary fittings, slow
draining outlets or fittings overflowing, then contact the
onsite concierge and or the management company as
a matter of urgency. Access into the soil stack is via the
apartment’s WC float (once the pan is removed) where the
pipework can be unblocked by specialist equipment.
Do help yourself by not letting it happen in the first place.

Cleaning and
maintenance

To maintain the finish of the interior, your appliances
and fittings, it is necessary just to do a small amount of
common sense cleaning and it is recommended that you
carry this out as recommended below.
EMULSION PAINTED WALLS, CEILINGS
AND WOODWORK
To get rid of any dirty marks use household cleaner with
water or baby wipes. Use a light, circular movement with a
non-abrasive cloth. Wash with clean water once the mark
has been removed.
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If you need to replace a light fitting this will need to be
done by a qualified electrician.
FLOORS AND DOORS
The oak oiled engineered hardwood flooring, oak entrance
door with satin back finish and oiled oak internal doors
can be protected by regularly treating the floor with
Ciranova or similar parquet flooring soap. Mix 250ml of
soap in 10 litres of lukewarm water, then apply the soap
with a floor cloth or mop that is not too wet and move in
the direction of the wood grain. Wring out the dirty floor
cloth or mop and rinse it in clear water. It will be dry after
an hour at room temperature. Flooring soap contains only
natural raw materials and nourishes the wood.
If the oiled wooden floor becomes dull and dirty, with
soap residue and dirt becoming encrusted, it’s better to
rinse the floor with an intensive cleaner. Afterwards you
need to treat the parquet with maintenance oil. On heavily
damaged areas, such as wine stains, cigarette burns or
impact damage, you can restore a small area by sanding
the damaged area and then re-treating it with one or two
layers of maintenance oil before repeating the treatment
over the entire surface. Please be aware that such damage
is almost impossible to restore seamlessly, some evidence
of the damage will probably remain.
For a heavily used or improperly maintained parquet you
can sand the entire surface, dust, and then apply two
coats Hardwaxoil Ciranova ® with roller, brush or pad.
Or you can treat the entire surface with Intensive cleaner
Ciranova and then apply one coat Hardwaxoil Ciranova.
WINDOW GLASS
Glass should normally be cleaned with a clean cloth and a
clear non-abrasive cleaner, such as clean soapy water or a
proprietary window cleaner. If the glass does not become
clean using these methods, then the following can be
tried. Use a mild acid such as vinegar, or a mild alkali like
washing soda, or a mild solvent such as methylated spirit,
taking care not to spill any of these on other surfaces or
materials. You could also use a mild abrasive such as an
enamel bath cleansing cream or a sharp proprietary glass
scraper, taking great care in its use and ensuring the blade
is clean and sharp and has no notches, otherwise the
glass surface may be scratched.

24
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WINDOW LOCKS
If none of these treatments works, then the glass will
need to be abraded and re-polished. This is likely to be
expensive and should be left to experts. The process may
result in some optical distortion where the glass surface
has been removed.

Twice a year, spray a light oil such as penetrating oil
into all the locks and on to any metal to metal contact
surfaces around your doors and windows. This will help to
keep them operating smoothly.

WINDOW FRAMES
Brickfield Court’s long-lasting epoxy powder coated
aluminium windows with organic paint coatings provide
the ideal combination of sustainability combined with low
maintenance. They are Eco 50 side hung with releasable
restrictors. There are also a small number of apartments
that also include CP-130LS patio doors with five point
multi-locking locks.
The windows should be cleaned annually both outside
and in. If you are a smoker, the inside of the window frame
can become discoloured, so wash down with clean warm
water containing a non-alkaline liquid detergent using a
non-abrasive cloth, sponge or soft bristle brush. This will
remove grime, grease and any excess chalking. All ridges,
grooves, joints and drainage channels where salt or other
deposits can be collected should be well washed out, at
least every six months, then rinse thoroughly with clean
water and dry using a soft cloth. For extra protection a
wax polish can be applied once or twice a year, again
polishing with a soft cloth to restore gloss. Make sure that
no dirt has built up in the bottom profile, especially if you
have external doors leading to a garden or terrace, and
keep the drainage holes clear of any obstructions.
Once a year, apply normal domestic talc to the gaskets
between the moving and the fixed part of the window
frame, or apply liquid silicone (by means of a cloth), to
avoid cracks and deposits.
In the longer term, where a reduction in gloss is observed,
chalking is evident or excessive staining has occurred,
then an approved renovating cream, such as T-Cut or
equivalent, may be carefully applied with a non-abrasive
cloth, though care must be taken not to abrade sharp
corners too heavily where the paint film is normally
thinner, and it should be remembered that this operation
should not be carried out too frequently. Polish with a soft
cloth to restore glass and colour.

25

Cleaning your kitchen

While cooking, always use the extractor hood at all times
and remember to clean the filters (see the instructions in
the pocket at the back of this Manual). The extractor vents
to the outside.
KITCHEN WORK SURFACE
You have the benefit of an UrbnRok recycled Glasseco
polished and sealed work surface. To clean the surface,
use a damp cloth or sponge with a mild soap or detergent.
Rinse after washing and dry with a soft clean cloth. Avoid
using acidic or abrasive cleaners as these will damage
the surface. Rinse after washing and dry with a soft clean
cloth. Any spills should be cleaned straight away.
While UrbnRok is heat resistant, as with all surface
materials it is important to minimize direct heat exposure
to protect your surface. You should use a heat trivet when
placing hot objects on the surface. Prolonged excessive
heat exposure will compromise the sealer and resin binder.
If it is used in this way the surface must be resealed
more frequently. Avoid damaging the surface by avoiding
contact with strong chemicals such as paint remover, oven
cleaners and solvents. If a spill does occur, immediately
flush the surface with water to rinse off the chemical fully.
Do not cut directly on an UrbnRok surface, use a chopping
board. Ideally reseal the surface every six months to
a year. Information about resealing is available from
UrbnRok on 01293 535003, www.glasseco.co.uk.
KITCHEN UNITS
Your Stosa kitchen includes Italian designer white
laminate gloss units. When cleaning avoid the use of
bleaches, ammonia and other such strong chemicals.
Dry them thoroughly afterwards. Do not leave detergent
containers or other chemical substances open inside
the units. Do not use abrasive detergents or steel wool
on the handles and knobs so that you do not ruin their
protective covering treatment.

26
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The aluminium plinths and profiles in your kitchen do not
require special cleaning or maintenance, simply a soft
cloth and non-abrasive detergents.

CAPLE STAINLESS STEEL SINK
After you have used your sink, dry it thoroughly to avoid
limestone, salt minerals or acidic substances present in
the water from the tap from marking or fading the steel.
Do not leave damp cloths in the sink for long periods.
Remember also that coffee, cola, grapefruit, salt and
rusting metal can produce irremovable stains if left in
contact with this surface for long periods. Use normal
liquid detergents and a soft cloth, especially avoiding
powder detergents and steel wool.
TOUGHENED GLASS SPLASHBACKS
Clean these with a quality ‘spray-and-wipe’ type cleaner
or warm soapy water. Microfibre cloths can be used
without chemicals and are great for helping you achieve
a streak free, smudge free finish. Never use an abrasive
cloth, scourer or cleanser.
HANS GROHE CHROME TAP
The chrome plate is very hard and durable. It can be
cleaned regularly with warm soapy water followed by
rinsing and then drying with a soft cloth. A proprietary
chrome cleaner can also be used, but bear in mind that
this material is abrasive. Always read the instructions on
the packaging. Chrome is vulnerable to acid attack and
some strong household chemicals could cause damage
including disinfectants, denture cleaners, hair dyes, winemaking chemicals and photographic chemicals. These
materials may have a varying effect on the surface from
black spots or streaks (which cannot be removed) to
pitting of the surface. Contact with these materials should
be avoided. Any limescale can be removed with a good
quality limescale remover such as Viakal P&G.
INSTRUCTION MANUALS
You will find instruction manuals for your kitchen
appliances in the pocket at the back of this Manual.

Cleaning your
bathroom

Regular cleaning of all parts of your bathroom will prevent
a build-up of soluble salts. However limescale deposits
will sometimes require removal. If a proprietary limescale
remover is chosen, always read and follow the instructions
on the bottle. Lime deposit may also be removed using a
mild solution of lemon juice (citric acid).
Cleaning for chromed fittings such as your Crosswater
Kelly Hoppen hand shower and fixed shower heads, mixer
chrome basin tap and toilet roll holder is covered under
instructions for the Hans Grohe tap in the kitchen, above.

WALL AND FLOOR TILING
Your Gemini Stone Grey Porcelain tiles have a stylish matt
finish. Regular use of Lithofin Conditioning Cleaner will
look after the surface, diluted as per the instructions on
the container, then mopped, with excess being taken up
and then dried.
If the floor is dirty then use Lithofin Intensive Cleaner
with a scrubbing brush, rinse it off and allow the surface
to dry before applying a protective treatment. There
are specialist cleaning products available for removing
specific stains such as grease, oil, paint or ink, such as
Lithofin Wax-Off or Abra-Clean. If you require advice or
are in any way unsure about how to treat your tiles then
contact Lithofin on the Technical Support Line at 01962
732126.
BATH AND TOILET SEAT
The acrylic surfaces of your bath and toilet seat should
be cleaned regularly with warm soapy water. Preferably,
they should be cleaned immediately after use, rinsed
with cold water and, if desired, dried with a soft cloth.
The acrylic surface is softer than porcelain enamel or
ceramic products and you shouldn’t use abrasive cleaners
or scouring powders as they will scratch the surface.
Make sure you follow the instructions on the bottle of
your chosen cleaner. Avoid contact with other household
chemicals such as hair dyes, carpet dyes, paint strippers,
strong disinfectants, alcohol, after shave, perfumes and
nail varnishes and their removers or bleaches. Some soaps
and shampoos can discolour acrylic if allowed to pool,
undiluted, on its surface.
Please be aware that burning cigarettes will melt acrylic
surfaces. Also don’t use the rim of the bath as a step, it
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can be dangerous, and could damage the bath. Acrylic
baths are further not designed for use with lifts or hoists
which are fixed or placed inside the bath. Such devices
can damage the surface or the structure of the bath. The
surface is however repairable using a bath rubber or acrylic
repair system if you inadvertently scratch or chip it.

TWYFORD WHITE WASH BASIN AND WC
Ceramics should be cleaned regularly with warm soapy
water. They may then be rinsed with clean water and,
if desired, dried and polished with a soft cloth. Regular
cleaning will prevent a build up of soluble salts. Some
proprietary cleaners can damage the glazed surface so
don’t forget to follow carefully the instructions on the
bottle of your chosen cleaner. Don’t leave strong cleaners
or bleach in ceramics overnight since the glazed surface
may be damaged.

VELOCITY CABINET WITH SHAVER SOCKET
Make sure that you do not use abrasives or solvents when
cleaning this cabinet and wipe off all water spillages as
soon as possible using a soft, damp cloth. Wire wool can
be used on the cabinet mirrored doors together with warm
soapy water. The cabinet itself is made from aluminium
and should not require regular cleaning, possibly only
drying should it come into contact with water.
INSTRUCTION MANUALS
You will find instruction manuals for your bathroom
appliances in the pocket at the back of this Manual.

TWYFORD SHOWER ENCLOSURE AND TRAY
Make sure you clean regularly – it only takes a few
moments after each shower. To prevent limescale from
building up, use a squeegee, a soft cloth or chamois
leather – but no cleaning agent – to wipe off any water
droplets left after showering. Residue left by soap,
shampoo or shower gel can also cause dirt to accumulate.
Use water to rinse away residues after use. All sliding door
track fittings should also be cleaned this way, to ensure
that they continue to run smoothly.
If you do get a stubborn limescale build up on your
shower enclosure, then a mixture of 50:50 vinegar and
water will help you to clean it away – but make sure
all vinegar is rinsed off completely. Never use strong
detergents or cleaning agents. Cleaning materials should
wherever possible be rated between PH4 and PH8. In no
circumstances should you use any abrasive substances.
Clean your shower tray with warm soapy water or mild
detergent after each use, and wipe dry with a clean cloth.
Gritty or abrasive cleaners should never be used, as they
may mark the surface. Should limescale or fine scratches
become a problem, apply T-cut with a damp cloth and
then polish it off. The waste trap is designed for easy
access and should be removed and cleaned regularly every week if the shower is in daily use - ensuring that any
debris is removed.
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REPAIRS AND
MAINTENANCE
Welcome to the most unglamorous section of this residents
pack! It may be unglamorous but it’s probably the most
important. If something goes wrong it can be critical that
you do the right thing before damage is caused either to your
apartment or others. So please read this section now so that
you can be prepared when the time comes.
It’s important that you understand where responsibility lies
and what to expect, especially if this is the first time that you
have owned an apartment.
Of one thing you can sure though, you will always get the
best advice from the estate management team and the
concierge. They are there to help you.
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MAINTENANCE
If something goes
wrong then whose
responsibility is it?

The responsibility for any damage with any of the facilities
inside your apartment is yours. This includes damage to
the front door or breakage of window glass, plus cleaning
of windows internally and the repair of any drain, pipe,
electrical cable or conduit which is outside the flat but
serves only the flat itself. An example of this would be
the repair of the waste pipe from the kitchen at any point
between where it leaves the sink and where it joins the
main drain serving both the flat and any other part of
the building. Leaseholders remain responsible for these
matters whether you live on site or not and if you let your
apartment then you must make provision to deal with this
responsibility in the tenancy agreement.
In the event that an apartment is damaged due to a
problem in an adjoining apartment, for example, a water
leak from the apartment above, responsibility for repair
of the damage remains with the leaseholder, although
the cost involved may be recoverable from the buildings
insurance policy. It is your responsibility to insure the
contents of your apartment. However, if the managing
agent establishes that damage in another apartment or in
the common areas is due to a leaseholder being in breach
of their lease covenants the costs will be recovered from
the leaseholder who is in breach.
The concierge keeps current lists of local contractors
that understand the structure of the building and the
equipment installed so will usually be able to help if
things go wrong.

Building work
beyond repairs
and maintenance

Should you want to replace your external windows, doors
and any other external fittings, as a leaseholder you must
formally apply to Premier Estates in advance for consent
to carry out the work. You must only go ahead after
obtaining a copy of the approved specification and carry
out the work in accordance with that specification.

Emergency repairs

The term ‘emergency repairs’ covers the immediate action
necessary to contain a potentially damaging situation. It
does not refer to the later action needed to carry out a full
repair or restore services. Leaseholders and residents who
become aware of a potentially damaging situation should
immediately inform the on-site concierge staff and also
take action and not assume that someone else will deal
with it. Costs incurred by a leaseholder in dealing with an
emergency not caused by the leaseholder should normally
be recoverable through the service charge fund, provided
the leaseholder informed the on-site concierge staff as
soon as possible after the emergency.
Although the concierge is the first point of contact, if the
concierge is not on duty then leaseholders of Brickfield
Court also have access to emergency contractors,
Maintenance Line, to handle any emergencies that affect
the communal areas of the development or structure and
fabric of the apartment building. For peace of mind this
service is available outside of normal office hours, 365
days a year. You can call Maintenance Line on 0345 601
8375, although because this is an ‘emergency only’ service,
we will have to levy a charge if the line is used for nonemergency purposes.
Premier Estates can be contacted by telephoning 0345
491 8899 or by emailing info@premierestateslimited.com

A right to inspect
and repair
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If there is a fault with the structure of the building or with
the communal facilities then the responsibility lies with
Premier Estates to resolve the problem on behalf of all
the leaseholders. In this way the managing agent takes
on the responsibility of making sure that Brickfield Court
is looked after the benefit of everybody. It is therefore
necessary for Premier Estates to have the right to enter
and inspect any apartment or parking space and require
the leaseholder to make good any defects identified
during the inspection. If the leaseholder fails to make
good the defects then Premier Estates has the right to
then carry out the repairs itself and recover its costs from
the leaseholder.

BROKEN GLASS
Safeguard the area to prevent injury to other people and
call a local glazing company to repair or otherwise secure
the opening.
WATER LEAK
Shut the stop tap if possible. This is located by your hot
water cylinder. If the flow cannot be stopped and you
have an emergency, the concierge or emergency hours
number should be notified. For non-emergency communal
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heating by setting it to come on in 15 minutes time - if
that works, simply re-enter your preferred settings
•
Please check your appliance user manual to see if
it needs resetting.

area leaks the first point of contact will be the concierge
who will liaise with Premier Estates. Residents can also
contact Premier Estates directly, contact details as above.
The concierge has procedures to deal with leaks and may
turn off the water supply and require immediate access to
an apartment suspected of being the source of the leak.
Premier Estates will contact the leaseholder/agent and
request confirmation as to when the issue will be resolved
including the time and date of maintenance visits. The
leaseholder should provide Premier Estates with a report
from a plumber detailing the cause of the leak and the
action taken to resolve it. The leaseholder may be required
to pay for all repair costs including trace and access costs.

Tips to avoid
property damage
such as condensation

Condensation is a problem that commonly affects warm,
wet rooms like kitchens and bathrooms. Left untreated
it can lead to mould, which can cause health problems
as well as unsightly cosmetic damage. There are plenty
of things you can do to remove or reduce condensation,
mainly by getting the balance right between heating and
ventilating.
•
Keep lids on pans while cooking
•
Don’t let kettles and pans boil longer than
necessary
•
Use your extractor fans in the kitchen and
bathroom
•
Do not leave wet washing hanging inside
•
Keep your home warm
•
Keep the heating on for longer periods at a lower
temperature. This avoids the temperature changes that
create condensation
•
Don’t block air vents

Details of planned
maintenance
programme

Outside, the communal areas such as pathways,
driveways, parking areas and soft landscaped areas are
regularly maintained with sweeping; weeding; trimming of
hedges and shrubs; pruning of trees; clearance of leaves
and litter picking; periodic moss and weed spraying;
generally keeping the communal areas looking neat,
clean and tidy; cleaning the refuse stores and any other
jobs that need doing. All accessible windows are cleaned
quarterly. Don’t forget that you have the responsibility to
maintain your private terrace if you have one.

BLOCKED DRAIN
So far as possible prevent further water being put into
the drain, then call a local company specialising in drain
clearance.

Central heating
troubleshooting

At Brickfield Court you can upgrade the controls on
your electric storage heater radiators by installing a wifi
enabled control panel to allow remote control heating
through your smart phone. That makes them more
controllable than ever, but if things do go wrong then
there could be a number of reasons why your central
heating or hot water system is not working. You may be
able to fix the problem yourself by following the easy tips
listed below. If these do not cure the problem, contact the
concierge to arrange an appointment for an engineer to
attend.
Please try these tips first:
•
Check that the electrical supply to the heating
appliance is turned on. It can easily get accidentally
switched off or the fuse may have blown
•
Check that the heater thermostat is turned up and
the clock timer/programmer is switched on
•
Try putting your heating on maximum for a short
while to see if you can get it back into action
•
Have the clocks gone forward or back? Your clock
programmer may need adjusting to the correct time
•
Has there been a power cut recently? Your heating
clock programmer may have returned to its factory
settings when the power came back on. Test the central
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Inside, the internal communal areas are cleaned weekly
to maintain an appropriately high standard. Carpets are
vacuumed and tiled flooring mopped, horizontal surfaces
dusted, door furniture and light fittings cleaned and
polished, cobwebs and debris cleared from the entrance
areas; and windows cleaned in the internal communal
areas. Ad-hoc professional cleaning services such as
carpet cleaning are also done when needed.
General maintenance of the estate includes attention to
communal lighting; the structure and fabric of internal
communal areas of the apartment buildings including
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door entry systems; fire precautions equipment; and
general upkeep of the communal areas; lifts and their
associated emergency auto dialling telephone system.
Externally this includes items such as aerials, drains,
gutters, pipes, electrical cables and conduits.
Internal and external redecoration and carpet replacement
within the communal areas is carried out on a five year
cycle.
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GUIDELINES

Home ownership requires a whole list of dos and don’ts;
some are obvious but some less so. Some requirements
are local authority specified, some come from insurance
companies and some from the freeholder. Some are just
common sense.
However all are required to ensure that life at Brickfield Court
works out best for everyone, so please make a note of the
guidelines on the following pages.
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REQUIREMENTS
Going away and
leaving your
home empty

Pets and animals

If you are intending to be away from your apartment for
any length of time, please make sure that you leave the
thermostat set to maintain a low background heat in the
apartment. Please inform the concierge so that your post
can be kept safe and secure for you without overfilling
your mailbox. Please redirect any landline telephone
number or set them to ‘silent’ mode.

No animal or pet is allowed to occupy any apartment
within the development.

Patios

The patios are not to be used for storage of items.
Window boxes, clothes, washing, aerials or satellite dishes,
barbecues or similar items may not be kept on patios at
any time.

Satellite dishes

At Brickfield Court there is an integrated reception
system which allows residents to receive Sky and many
international channels through the dedicated communal
aerial. The lease prohibits the fitting of any form of
receiving equipment except communal aerials installed
and maintained by Premier Estates.

Modifying your home

Running a business
from home
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Your apartment has been designed by a skilled architect
and is not intended to be modified in any way. Cosmetic
redecoration is of course permissible, though we do advise
leaving it for a few months until you can be sure that no
cosmetic shrinkage cracks appear in your apartment; but
for the relocation of any services or structural work you
will require permission from the freeholder as per the lease
and, in line with best practice, you will need to notify the
management company prior to any works being started.

Contents insurance

Brickfield Court operates a buildings and public liability
Insurance policy that includes comprehensive buildings
insurance based upon an estimated re-build cost of
£100,000 per apartment. All leaseholders will be
individually responsible for arranging their own contents

Anti-social behaviour
– your rights and
how to report it

All residents have the right to a quiet life and any
behaviour that upsets, annoys or hurts other people, or
damages property is classed as anti-social. Too much
noise, dumping rubbish, offensive drunkenness and
substance abuse, not to mention graffiti, vandalism and all
forms of criminal behaviour are anti-social.
You have the right to enjoy your home in peace, and so
do your neighbours. Therefore no noise from within an
apartment should be audible by the resident of another
apartment between the hours of 11 p.m. and 9 a.m. Your
should be aware of the location of your apartment in
relation to those of your neighbours both above and
below and on both sides. All residents should be aware
that the soundproofing of the apartments is not total and
the sound of slamming doors and music can carry easily
within the buildings. Please avoid:
•
If you are a smoker disposing of your butt-ends
out of the window, where they fall onto fellow residents
and into private exterior spaces
•
Mounting TVs and speakers on a wall shared with
a neighbouring apartment
•
Moving furniture
•
Loud talking and noise in corridors and on patios
As the resident you are responsible for the behaviour of
everyone in your household and anyone who visits you.
If you experience anti-social behaviour, please report it
to the concierge in the first instance, who will make the
decision about involving the estate managers and/or any
other appropriate authority.

Brickfield Court is a residential building and has planning
permission for residential homes rather than business
premises. For this reason it is not permissible to run a
business from your home and this is specifically excluded
in the terms of your lease.
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LOCAL
SERVICES
Slough is located in the Royal Borough of Windsor and
Maidenhead. Slough town centre is undergoing a dramatic
transformation and is virtually on Brickfield Court’s doorstep.
The Heart of Slough project, which is the creation of an
entirely new commercial district with 70,000 square metres
of new office space, a 120 bed hotel plus retail and leisure
opportunities, will see over £400 million invested into Slough
to change dramatically the area into one of Europe’s leading
cultural quarters for the creative, information technology and
communications sectors.
Some of Britain’s leading architects have been commissioned
to create exciting public buildings including a new library,
café, museum and performance venue called the Curve.
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SERVICES
Shopping

Shopping is easy for Brickfield Court residents. The
local Tesco Extra 24 hour superstore is nearby as is the
Queensmere Observatory shopping centre, with its 120
stores restaurants and bars. Just to the east opposite
the roundabout is a Sainsburys superstore and, to the
north-west, a little further, are the Farnham Road retail
estates that include Lidl, Staples, Wickes, and Screwfix
superstores. Along the Bath Road towards Taplow
is Matalan and Smyths Toys before you reach the B
Westgate Retail Park with PC World and Currys.

Minicabs

•
•
•
•

Culture

Slough is one of the country’s leading cultural centres:
• When The Curve opens in 2018, this visual landmark
will be the home to a 280 seat performance space,
cinema and lecture theatre. The space will boast
acoustic panels and an advanced sound system.
• The Slough Library and Arts Museum – an
independent museum telling the story of Slough
through 6,000 objects and over 5,000 photographs,
currently located in Slough High Street, will relocate
to the Curve. Currently it is located on the ground
floor of Slough Central Library, 85 High St, SL1 1EA,
sloughmuseum.org, telephone: 01753 526422
• Empire Cinemas – Observatory Shopping Centre, High
St, SL1 1LN, empirecinemas.co.uk, telephone: 0871 471
4714

Parks and
outdoor space

Slough is a great place to get out and about. There is
plenty of green space and outdoor event and sports
venues, including:
• Black Park – a 600 acre country park that is a
designated Site of Special Scientific Interest in
Black Park Rd, Wexham, SL3 6DS, buckscc.gov.uk,
telephone: 01753 511060. Black Park also includes Go
Ape, goape.co.uk, telephone: 0845 094 9204
• Upton Court Park – Slough’s largest park, big enough
to hold large events but still with a natural rural charm
in the heart of a modern bustling town. Facilities
include six football pitches, changing facilities,
landscaped parkland, woodland and wetland areas,
natural areas, streamside walks, play areas, large
event grounds and parking. There is an annual bonfire
and fireworks display. There are a number of private
sports clubs which use facilities in and around the
park, such as the Slough Rugby, Hockey, Cricket and
Moto X clubs, as well as model car and aircraft clubs.
• Herschel Park – located in the centre of Slough, 10
minutes walk from the High Street. The Victorian
Pleasure Gardens can be entered via Upton Close and
the Nature Reserve via Dachet Road.
• Lascelles Park – in Lascelles Road, this park has
cricket pitches, football pitches and tennis courts

If you carry on up the Farnham Road you will enjoy the
village of Farnham Royal with its cricket club and its pubs,
the Crown and the Dukes Head. Don’t forget also the
pleasures of a walk along the River Thames.
We have listed a few numbers and websites below to help
you to feel at home in Slough and make things easier for
you.

Rail links and timings
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Slough is superbly located for rail, road and air transport
connections.
• Slough railway station (First Great Western), which
has been renovated to provide step-free access to
trains and to lengthen the platform to accommodate
Crossrail’s state-of-the-art trains, is only a ten minute
walk and allows a 19 minute commute into London
Paddington
• Crossrail, the major new heavy-duty suburban rail
service, opens in 2019 from Slough station and will
connect the City in 39 minutes and Canary Wharf in
46 minutes. Four trains per hour will operate in both
directions
• There is easy access to the M4 (just seven minutes
drive), as well as the M25, M40, M3 and M1 motorways
• Heathrow airport is a 15 minute drive, less than seven
miles away
• Gatwick, Luton and Birmingham airports are all within
an hour’s drive
• Slough’s iconic new bus station opened in 2011 and is
less than a five minute walk
• Slough is 24 miles west of central London

New Sovereign Cars Ltd – 01753 774774
Taxis in Slough – 01753 365002
711 Radio Cars – 01753 711711
London Airport Taxis – 020 8133 4142
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•
•

•

Upton Hospital – Albert St, telephone: 01753 821441,
has no accident and emergency
Upton Medical Partnership – The Sussex
Place Surgery, 18 Sussex Place, SL1 1NR, www.
uptonmedicalpartnership.co.uk, telephone: 01753
526478

•
•
•

Hotels

A mix of styles and prices can be found in Slough:
• Sussex Lodge – simple B&B – Sussex Place 91 Sussex
Pl, SL1 1NN, sussexlodge.co.uk, telephone: 01753
825673
• Ascots House – Sussex Place 99 Sussex Pl, SL1 1NN,
ascotshouse.com, telephone: 01753 478936
• Premier Inn – Uxbridge Road Uxbridge Rd, Slough,
West Berkshire SL1 1SU, premierinn.com, telephone:
0871 527 8982
• Travelodge – Herschel Street Landmark Place,
Herschel St, SL1 1PG, travelodge.co.uk, telephone: 0871
984 6253
• Copthorne Hotel Slough-Windsor – Tuns Lane
roundabout, Lower Cippenham Lane, SL1 2YE,
millenniumhotels.co.uk, telephone: 01753 516222

•
•
•
•
•

Attractions
Restaurants

Sport
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Excellent restaurants are to be found across Slough and
nearby:
• Fat Duck – (Heston Blumenthal) Michelin Three Star
restaurant – High St, Bray, SL6 2AQ. Telephone: 01628
580333
• The Waterside Inn – (Alain Roux) Michelin Three Star
restaurant – Ferry Road, Bray, SL6 2AT. Telephone:
01628 620691
• Panjab Restaurant – 118 London Road, Langley, SL3
7HS. Telephone: 01753 536111
• Tummies – 5 Station Road, Cippenham, SL1 6JJ,
England. Telephone: 01628 668486
• Kai’s – Asian – 467 Bath Road, SL1 6AA, telephone:
01628 66641
• La Bettola – Italian – Colnbrook Lodge, Bath Road,
SL3 0NZ, telephone: 01753 681600
• Stoke Park Country Club and Spa – Park Rd, Stoke
Poges, SL2 4PG, stokepark.com, 01753 717171

•

Summer sporting
events

Slough Ice Arena – Montem Lane, SL1 2QG,
absolutely-ice.co.uk, telephone: 01753 894810
Thames Valley Athletics Centre Pococks Lane, Eton,
SL4 6HN, deleisure.com, telephone: 01753 770037
Eton College Golf Course Eton College, Eton, Windsor,
West Berkshire SL4 6DJ, etoncollege.com, telephone:
01753 671000
Wexham Park Golf Centre – Wexham St, Slough,
Buckinghamshire SL3 6ND wexhamparkgolfcentre.
co.uk, 01753 663271
The Lanes Golf Course – farnhamparkgolfcourse.
co.uk, telephone: 01753 554840
Race Hut – Montem Lane, SL1 2QG, www.theracehut.
com, telephone: 01753 534363
Jump In Trampoline Arena – 550 Dundee Road, SL1
4LE, www.gojumpin.com, telephone: 01753 387080
Slough Cricket Club – Upton Court Road, SL3 7LT,
sloughcc.co.uk, telephone: 01753 520982
Slough Rugby Club – Tamblyn Fields, Upton Court
Road, SL3 7LT, sloughrfc.com, telephone: 01753
522107

Slough is well located for some prominent tourist
attractions that will make a great day out:
• Windsor Castle – The Queen’s official residence,
changing of the guard, Queen Mary’s dolls house
Windsor, Windsor and Maidenhead SL4 1NJ,
royalcollection.org.uk, telephone: 020 7766 7304
• Thorpe Park Staines Rd, Chertsey, Surrey KT16 8PN
www.thorpepark.com, telephone: 0871 663 1673
• Legoland Windsor – Winkfield Rd, Windsor SL4 4AY
www.legoland.co.uk, telephone: 0871 222 2001

History, tradition and a chance to dress up at:
Ascot Racecourses – (Royal Ascot in mid June) Ascot,
SL5 7JX, www.ascot.co.uk, telephone: 0844 346 3000
• Royal Windsor Racecourse – Maidenhead Rd, Windsor,
SL4 5JJ, windsor-racecourse.co.uk, 01753 498400
• Henley Royal Regatta – Regatta Headquarters,
Henley Bridge, Henley-on-Thames, RG9 2LY, https://
www.hrr.co.uk, telephone: 01491 572153

•

Montem Leisure Centre – Montem Lane, SL1 2QG,
synergyclubs.co.uk, telephone: 01753 894700
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C GROUP
OUR STORY

“C Group brings together a professional
team with relevant and extensive experience
across all necessary disciplines to execute
the development and delivery
of projects.”

C Group is a property developer engaged in the creation
of high specification, beautifully designed buildings and
interiors in prime destinations.
C Group was set up over five years ago by its two Founders
with over 40 years’ experience in residential development to
capitalise on residential development opportunities available
in Central London and South East England.
Over the past 20 years, C Group founders have delivered a
wide range of projects in London and throughout the UK.
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cgroupdevelopments.com

This residents’ manual is simply here to offer a guide. C Group Ltd, CG Slough Ltd, Verona Apartments Management Ltd and Premier Estates Ltd
accept no liability for any inaccurate statements and are not responsible for any negative outcomes if you rely on an inaccurate statement.
When you purchase a property at Verona, you agree to abide by any rules set by the freeholder and the estate management company and any
changes made to them. You also accept that there are certain circumstances that could prevent services being provided. These are: severe
weather conditions; severe damage to buildings; circumstances which may affect the health and safety of staff and/or contractors, or any other
relevant circumstances outside the reasonable control of the management. In these cases, we reserve the right to withdraw any service.

155

